
 

  

This information bulletin provides details of the insurance companies approved for workers’ compensation 
purposes in the Northern Territory. 

Requirement for employers 

Under the Workers Rehabilitation and Compensation Act, employers MUST hold a workers’ compensation 
insurance policy with an approved insurer if: 

• They employ a person who provides work or service for them and does not provide the employer with 
an Australian Business Number (ABN) in writing; or 

• The employer is based outside of the Northern Territory and has persons providing work or service for 
the employer within the Northern Territory and those persons do not provide the employer with an 
Australian Business Number (ABN) in writing. 

For further information see NT WorkSafe bulletin 13.01.02 Compensation - Who is eligible. 

List of approved insurers 

The following is a list of the insurance companies currently approved under the Workers Rehabilitation and 
Compensation Act to provide workers’ compensation cover: 

• Allianz Australia Insurance Ltd 

• CGU Insurance Ltd  

• GIO General Ltd 

• QBE Insurance (Australia) Ltd 

• Territory Insurance Office 

Contact details for approved insurance companies 

Allianz Australia Insurance 

GPO Box 4771   Seventh floor, Darwin Plaza Building 

DARWIN  NT  0801   41 Smith Street, The Mall 

      DARWIN  NT  0800 

Phone: (08) 8982 8333  Fax: (08) 8982 8316  
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CGU Workers’ Compensation 

GPO Box 9960   Third floor, RCG Building 

DARWIN  NT  0801   47 Mitchell Street 

      DARWIN  NT  0800 

Phone: (08) 8924 0300  Fax: (08) 8924 0399 

GIO General Ltd 

GPO Box 377    Suite 3, Level 6, Deloitte Building 

DARWIN  NT  0801   62 Cavenagh Street 

      DARWIN  NT  0800 

Phone: (08) 8942 0367  Fax: (08) 8981 0368 

QBE Insurance (Australia) Ltd 

GPO Box 1659   Level 2, Tourism House 

DARWIN  NT  0801   43 Mitchell Street 

      DARWIN  NT  0800 

Phone: (08) 8982 3877  Fax: (08) 8941 1510 

Territory Insurance Office 

GPO Box 770    Fifth floor, TIO Centre 

DARWIN  NT  0801   24 Mitchell Street 

      DARWIN  NT  0800 

Phone: (08) 8946 2222  Fax: (08) 8946 2362 

 

For further information on approved insurers or details of rights and responsibilities of employers or 
workers, please contact NT WorkSafe on 1800 250 713 or visit www.worksafe.nt.gov.au 

 


